
 

 

 

 

 

 

eCTAS Release Notes: Version 2.33.0.0 
Release Date: Dec 5, 2024 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS 
 
CRT 

User Interface 
(UI) Changes 

Triage in Progress indicator appears immediately 

• When a new patient is received in eCTAS and the nurse 

selects the ‘Continue Triage’ button, the brief delay 

between the patient’s name appearing on the Pretriaged 

Patients queue and the Triage in Progress indicator being 

displayed has been removed. The Triage in Progress 

indicator is now visible as soon as the queue refreshes. 

    

Test Result Report Tool  

• A new option has been added that allows users to send an 

automated email to Ontario Health when they have 

results and / or comments ready for review. 

    

Administration Console 

• A tool that allows Ontario Health administrators to 
manage nurse notifications has been enhanced. This tool 
is not visible to hospital users. 

N/A N/A N/A N/A 

HL7 Message 
Processing 

Trailing spaces in modifier names 

• Trailing spaces that appeared at the end of some modifier 

names in HL7 ORU Triage messages have been removed. 
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CTAS Guideline Change Readiness 

• In preparation for the upcoming CTAS Guideline changes, 

minor updates have been made to HL7 message 

processing to ensure that the current and upcoming 

versions of the guidelines can co-exist during the 

transition period. 

• These updates do not impact the structure or content of 

any existing HL7 messages. 

    

Web Service 
Enhancements 

 

SpO2 Method Validation 

• The validation error indicating that the submitted SpO2 

method value is invalid has been changed to a warning. 

Triages containing an invalid value in this field will now be 

saved with the invalid value excluded.  

    

Bug fixes eCTAS Clinical Application 

• A workflow issue that prevented the Triage in Progress 

indicator from being displayed in rare cases has been 

corrected. 

• A synchronization issue that resulted in Priority in Queue 

notes and TOA details not refreshing in the Summary 

panel next to the patient queues has been corrected. 

• The triage print report now lists Infection Control 

Screening (ICS) responses in the same order that the 

questions are displayed on the ICS screen regardless of the 

order answers are entered during screening.  

• A configuration issue that prevented some notification 

messages from displaying at their scheduled time has 

been corrected.  

    

HL7 message processing fixes 

• An issue that caused rare message processing failures due 

to a missing message acknowledgement value has been 

resolved. 
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Administration Console 

• A configuration issue that prevented the ‘Sign Out’ link 

from returning users back to the Sign In page has been 

corrected.  

• Incorrect data shown in the Site Role Management tool 

when a user was granted access to 2 or more new sites 

but only assigned roles at one of the sites has been 

corrected. 

    

Performance 
Improvements 

System upgrades 

• System component upgrades and instrumentation 
enhancements have been made to ensure ongoing system 
stability and security. 

    

 


